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EMS Calls Only ς GOALS REACHED 

Measurable 90% MFR NFPA 

Call Processing 0:51 94.4% 97.6% 

Turnout 1:11 100% 67.7% 

Travel 6:38 81.0% 31.4% 

Total Response 8:23 90.9% 51.2% 

FIRE Calls Only ς GOALS REACHED 

Measurable 90% MFR NFPA 

Call Processing 1:37 86.5% 59.5% 

Turnout 1:35 100% 81.1% 

Travel 7:18 69.4% 22.2% 

Total Response 9:51 89.2% 29.7% 

 

       
   

   

    

  

       

 

   

 

   

   

  

  

  

  

 

    

 

  

 

  

 

 

    

 

4 Fires 

7 Explosion/No Fire 

121 EMS 

5 Traffic Collisions 

0 Technical Rescue 

2 HazMat 

7 Service Calls 

14 Lift Assists 

2 Good Intent 

20 Cancelled Calls 

7 Alarm Activations 

6 Miscellaneous 

0 Citizen Complaint 

195 Total Calls 

 

FIRE PREVENTION/COMMUNITY RISK  

Construction - New and Tenant Improvement 

Planning: Design Reviews 0 

Plan Submittals 2 

New Construction Inspections 5 

Plan Submittal/ Inspection Revenue $9,584 

Routine and State-Mandated 

Inspections 2 

Re-Inspections 0 

Number of Violations 6 

Routine Fire Inspection Revenue $977 

Code Enforcement 2 

Public Education 

Public Education Presented 1 

Public Education Attendees 35 

Fire Investigations 

Investigations 1 

 
 CALENDAR OF EVENTS

City Council Goals Retreat Jan 11 

City council Meeting Jan 15 

CERT ς Station  #1 Feb 3 

 
άhǎŎŀǊ ²ƛƭŘŜ ƻƴŎŜ ǎŀƛŘ ΨōŜ ȅƻǳǊǎŜƭŦΣ ōŜŎŀǳǎŜ ŜǾŜǊȅƻƴŜ ŜƭǎŜ ƛǎ ǘŀƪŜƴΦέ 

Image by Joe Fanaselle 

¢ƘŜ aǳǊǊƛŜǘŀ ²ƻƳŜƴΩǎ Society from the Hot Springs mobile home park came by and 

donated a $250 check to the Station 3 kitty in appreciation for our service. 

Captain Martinez, Captain Bentley, Engineer Roufs and Murrieta citizen 

Caleb Barone receive an award for Exceptional Performance by Riverside 

EMS Agency (REMSA).  On December 4th, Truck 1 responded to a local 

business for a medical aid.  Upon arrival, Caleb, an employee of Juice It Up, 

was performing CPR on a male patient.   

MFR crews quickly assessed and began providing advanced life support 

treatment.  The patient was ultimately discharged from a local hospital 

surviving the cardiac arrest event! ς Jennifer Antonucci, EMS Coordinator 

Interested in learning CPR, try Murrietaca.gov/classes or call parks and 

recreation ant 951- 304-PARK. 

http://www.murrietaca.gov/
https://www.facebook.com/photo.php?fbid=10161096418775595&set=a.10150752182980595&type=3&size=720,960
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Need someone to visit with? The Counseling Group:  909-884-0133 

EMS Coordinator Jennifer Antonucci  

Crisis Leadership: Understanding The Emergency 
wŜǎǇƻƴǎŜ {ȅǎǘŜƳ ŀƴŘ ¢ƘŜ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭΩǎ wƻƭŜ 

Western City ω by Jim Madaffer  ω October 1, 2007 

Public safety threats and emergencies τ from gangs to 
terrorism to natural disasters τ are important concerns for 
our communities and for us as local elected leaders. During 
ŀƴ ŜƳŜǊƎŜƴŎȅΣ ǿƘŀǘ ƛǎ ǘƘŜ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭΩǎ ǊƻƭŜ ŀƴŘ Ƙƻǿ Řƻ 
elected officials stay informed as a crisis unfolds? How does 
it work in your city and where do you fit in? Does your city 
have a framework that keeps elected officials in a strong 
leadership role so they can stay above the incident command 
and function with a larger, more global perspective? 

Conflicting Priorities Create Frustration 

A few years ago, a fire chief told me about a newly elected 
official who saw smoke ŀƴŘ ƘŜŀǊŘ ŀ ŦƛǊŜ ǘǊǳŎƪΩǎ ǎƛǊŜƴΦ ¢Ƙƛǎ 
person raced to the scene, where he identified himself to the 
firefighters and began telling them where to point the hoses 
on the flames. Similar incidents are not uncommon. Some 
elected officials seem to think they have jurisdiction over 
emergency situations and that they know better than 
emergency responders how to handle a crisis. Somehow, 
they believe the accident scene is under their command.
         MORE 

 

 

Next-Generation Emergency Alerts - ²ƘŀǘΩǎ ²ƻǊƪƛƴƎ ²ƘŜǊŜΚ
 Government Technology ω by David Raths ω January/February 

Wildfires that broke out late on the night of Oct. 8, 2017, in 
Sonoma County, Calif., burned nearly 5,300 homes and killed 24 
ǇŜƻǇƭŜΦ aŀƴȅ ǎǳǊǾƛǾƻǊǎ ǊŜŎŜƛǾŜŘ ƴƻ ǿŀǊƴƛƴƎ ŀōƻǳǘ ǘƘŜ ŦƛǊŜΩǎ 
spread, and a review by the state Office of Emergency Services 
found that ǘƘŜ ŎƻǳƴǘȅΩǎ ǿŀǊƴƛƴƎ ǎȅǎǘŜƳ ǿŀǎ ƛƴŀŘŜǉǳŀǘŜ ǘƻ 
effectively notify residents about an impending natural disaster.  

 άhǳǊ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ ǘƘŜ ŦƛǊŜǎ ǎǇŀǊƪŜŘ ŀ ƴŀǘƛƻƴŀƭ ŎƻƴǾŜǊǎŀǘƛƻƴ 
ŀōƻǳǘ Ƙƻǿ ƳǳŎƘ ǿŜ Ŏŀƴ ŜȄǇŜŎǘ ƻŦ ǘƘŜǎŜ ǘŜŎƘƴƻƭƻƎƛŜǎΣέ ǎŀƛŘ 
Christopher Godley, {ƻƴƻƳŀ /ƻǳƴǘȅΩǎ ƛƴǘŜǊƛƳ ŜƳŜǊƎŜƴŎȅ 
ƳŀƴŀƎŜƳŜƴǘ ŜȄŜŎǳǘƛǾŜΦ ά²Ƙŀǘ ŀǊŜ ǘƘŜ ǊŜŀƭƛǎǘƛŎ Ǝƻŀƭǎ ŀƴŘ 
performance objectives that we as a community and the public 
Ŏŀƴ ƘƻǇŜ ǘƻ ǎŜŜ ǘƘŜǎŜ ǘŜŎƘƴƻƭƻƎƛŜǎ ǎǳǇǇƻǊǘΚέ 

As smartphones with location-based services become 
ubiquitous, their use for emergency notifications is expanding 
τ and so are public expectations of what types of alerts local 
government should send them. Software solutions can now 
deliver messages to a variety of personal devices and systems in 
targeted geographic areas. 

        MORE 

 

 

       

  

 

  

     

Captain Sean DeGrave  

 

First Responder Information HERE 

Quiz: Test your cardiac emergency knowledge 
EMS1.com ω October 29, 2015 ω by Shelbie Watts 

More than 90 percent of people who suffer from cardiac arrest 
outside of a hospital die, so EMS providers have to act fast. Are 
you ready to respond?  

Take our 10-question quiz to find out, and be sure to share your 
results! Take full quiz HERE 

PTSD Depression and the Various Levels of Dissociation 
Roland Bal ω pulled from website on January 7, 2019 

When suffering PTSD, depression is going to show up 
somewhere down the line. It is one of the symptoms that 
is almost always present with a post-traumatic state. 

It is important to realize that a depressive state is both a 
symptom and an effect of post-trauma, and is perceived 
and treated as a stand-alone mental/emotional illness. 

The Nervous System Responses and Depression as a PTSD 
Symptom 

There are various ways of looking at depression when 
examining the symptoms of PTSD. 

While going through trauma, your adrenals and nervous 
system get geared up for survival into fight or flight mode. 
Once the traumatic experience or episode has passed, 
your circumstance or personal mindset may have been 
sufficiently capable of integrating and containing that high 
nervous system and emotional energy charge, and, as a 
ǊŜǎǳƭǘΣ ȅƻǳ ǊŜƳŀƛƴ ǎǘǳŎƪ ŀǘ άhbΦέ    

MORE 

 

Captain Eric Ackerman  Fire Marshal Chris Jensen  

https://www.westerncity.com/article/crisis-leadership-understanding-emergency-response-system-and-elected-officials-role
http://www.govtech.com/public-safety/Next-Generation-Emergency-Alerts-Whats-Working-Where.html
https://www.tesla.com/firstresponders
https://www.ems1.com/ems-training/articles/392780048-Quiz-Test-your-cardiac-emergency-knowledge/
https://rolandbal.com/ptsd-depression-and-the-various-levels-of-dissociation/?fbclid=IwAR1rQEhd6S9uq6tSmTYYlNBRkBgR5LGnE7m1lvCim6EmSiRXhDh99dVTHzY
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T1: In service 

T2R: In service 

E2: OOS ς Body repair 

E3: In service 

E3R: In service 

E4: OOS ς DEF Head (warranty) 

E4R: In service 

E5: OOS ς Replacement of rear axle springs 

B2: In service 

B3: In service 

B5: OOS - headset repair/radio install 

OES: In service 

R5: In service 

WT: In service  

A&L: In service, pending training 

Noah òThe Mechanicó Praytor 

  Station 1: Emergency call box 

 

Station 2: Emergency call box 

 

Station 3: Transfer switch repair; emergency call box 

 

Station 4: PPE extractor/dryer install  

 

Station 5: Emergency call box; AC repair 

Predictive Services Website HERE 

 

 

Battalion Chief Steve Kean 

Los Angeles Magazine ς By Zoie Matthew 

- 

March 5, 2018 

California Wildfire 
Updates HERE 

Leaders, Stop Avoiding Hard Decisions 
Harvard Business Review ς April 13, 2018 

Too many leaders avoid making tough calls. In 
an effort not to upset others or lose status in 
the eyes of their followers, they concoct 
sophisticated justifications for putting off 
difficult decisions, and the delay often does far 
more damage than whatever fallout they were 
trying to avoid. In fact, hard decisions often 
ƎŜǘ ƳƻǊŜ ŎƻƳǇƭƛŎŀǘŜŘ ǿƘŜƴ ǘƘŜȅΩǊŜ ŘŜŦŜǊǊŜŘΦ 
And as a leader gets more senior, the need to 
make hard calls only intensifies. In our ten-
year longitudinal study of more than 2,700 
leaders, 57% of newly appointed executives 
said that decisions were more complicated 
and difficult than they expected. 

Lƴ Ƴȅ ол ȅŜŀǊǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ŜȄŜŎǳǘƛǾŜǎΣ LΩǾŜ 
heard leaders commonly use three 
rationalizations for putting off difficult 
decisions. By understanding the consequences 
of these excuses, you can work to avoid them. 

άLΩƳ ōŜƛƴƎ ŎƻƴǎƛŘŜǊŀǘŜ ƻŦ ƻǘƘŜǊǎΦέ CƻǊ ǎƻƳŜ 
leaders, the thought of estranging those they 
ƭŜŀŘ ǿƛǘƘ ŀ ŘƛŦŦƛŎǳƭǘ Ŏŀƭƭ ƛǎ ǇŀǊŀƭȅȊƛƴƎΦ LΩǾŜ ƘŜŀǊŘ 
leaders sŀȅ ǘƘƛƴƎǎ ƭƛƪŜΣ άaƻǊŀƭŜ ƛǎ ŀƭǊŜŀŘȅ 
ƭƻǿΧ ό!ǊǘƛŎƭŜ HERE) 

911 dispatcher talks mother through CPR after 1-year-old fell in pool on 

Christmas ς !./ bŜǿǎ ω ōȅ YŀǊƳŀ !ƭƭŜƴ ƻƴ 5ŜŎŜƳōŜǊ нтΣ нлму 

A Florida fire department released audio of a frightening 911 call on Tuesday, 
capturing a dispatcher as she coached a caller through how to save a 1-year-old 
boy's life.  

The scary moment happened on Christmas Day at around 3 p.m. when an 
Orange County woman dialed 911 after her baby fell into a pool. She said the 
infant slipped out of the family's back door and walked right into the backyard 
pool. The audio documented the Orange County Fire Authority operator as she 
gave the caller step-by-step instructions on how to resuscitate the toddler. 

Article - HERE 

 

https://gacc.nifc.gov/oscc/predictive/weather/index.htm
https://www.lamag.com/author/zmatthew/
https://www.google.com/maps/d/viewer?mid=1HacmM5E2ueL-FT2c6QMVzoAmE5M19GAf&hl=en&ll=37.526496569132696%2C-119.27200899999997&z=5
https://hbr.org/2018/04/leaders-stop-avoiding-hard-decisions
https://abcnews.go.com/beta-story-container/US/911-dispatcher-talks-mother-cpr-year-fell-pool/story?id=60030372
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Chiefs hid around the corner until it was 

ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ƴƻǘ ƳŜǎǎ ǘƘƛƴƎǎ ǳǇΧ 

ʻ9ƴƎƛƴŜŜǊ !ƴŘŜǊǎƻƴ ōƭƻǿǎ ƻǳǘ ǘƘŜΧ 
ice cream on his birthdayΧ 

2018 Apparatus Reliability Numbers 

¶ Truck 1: OOS 16 days 

¶ Engine 2: At South Coast; unable to collect 

the daily and weekly forms 

¶ Engine 3: OOS 7 days   

¶ Engine 4: OOS 64 days (high due to 

communication issue) 

¶ Engine 5: OOS XX days (est. - 120+ days) 

¶ Engine 3R: OOS 37 days 

¶ Engine 4R: OOS 83 days  

¶ Water Tender: OOS 11 days 

¶ Brush 2: OOS 21 days 

¶ Brush 3:  OOS 75 days 

¶ Brush 5: OOS 42 days 

Joe Fanaselle photo is featured as part of 

the "Drive to Survive" traffic safety 

campaign, which is currently taking place in 

Riverside County. The photo is displayed on 

three billboards throughout the region, as 

well as the website for the campaign. He 

snapped the image at the scene of a cut 

and rescue traffic accident on Murrieta Hot 

Springs Road in November of 2017, just 

over a year ago. Campaign HERE 

p Paul Combs encourages first responders 
to set goals for the coming year. 

Battalion Chief Perez just 
completed his .ŀŎƘŜƭƻǊΩǎ 

Degree with Honors! 

http://rctlma.org/trans/General-Information/News/Drive-To-Survive?fbclid=IwAR0u4qNG9a0ECOAo3enOhFfcxbzRC45qi2G3w5MfI2o1s07ku4gX-W2zMM4

